


3.0 Sales


Description:
Sales module contains 7 functions which allow user to build up the sales for the solution.
3.1 Sales Invoice



Description:
Xilnex enable user to make sales and preview sales invoice record.
How to Use:
Step 1		Select Sales 
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\sales.PNG]

Step 2		Press on Sales Invoice function
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\salesinvoice.PNG]

Step 3		Select Sales Person name and Date 
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\salesinvoicemenu.PNG]

Step 4		Press Find Item
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\finditem.PNG]

Step 5		Select item 
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\select.PNG]

Step 6		Tick on the selected item and press on confirm
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\confirm.PNG]
Step 7		Fill up the information require on the hidden content
		Press on 
		[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\hiddenmenu.PNG]
Hidden content will appear user able to fill up the information on the hidden content. Once complete, User can press on the same button to hide the content
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\hiddenmenucontent.PNG]

Sales Order (Credit Limit and Available Limit)
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\hiddenmenucontent.PNG]
[bookmark: _GoBack]



Step 8		Select client
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\client.PNG]

Step 9		Press save
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\save.PNG]

Step 10	User can able to confirm the invoice, Do their payment, or set up their delivery action
	Confirm Invoice, save the sales invoice into storage
	[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\confirminvoice.PNG]
	Pay, 
	[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\pay.PNG]


	Delivery, determine the delivery order information and decide ship the items or not
		[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\delivery.PNG]

Sales Invoice (Cancelled)
In order to cancel the completed sales invoice, users able to press on cancel to delete the record
[image: C:\Users\xilnex\Desktop\canel.PNG]


3.2 Point Of Sales


Description:
Xilnex enable user to execute their daily transaction operation.
How to Use:
Step 1		Select Sales 
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\sales.PNG]

Step 2	Press on Point Of Sales function
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\pointofsales.PNG]

Step 3	Add Item into the Sales List
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\itemcode.PNG]	
Step 4	Select Client and Sales Person
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\menu.PNG]

Step 5	Add or Reduce the amount of the selected item
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\add.PNG]

Step 6	Do Payment
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\payment.PNG]
	Cash
	[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\cash.PNG]


	Cash Payment
	[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\cash1.PNG]
	Credit Card
	[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\creditcard.PNG]
	Credit Card payment
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\credit card.PNG]
	Points
	[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\point.PNG]
	Point payment
	[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\pointpayment.PNG]
	Cheque
	[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\cheque.PNG]




	Cheque payment
	[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\chequepayment.PNG]
	Vouchers
	[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\voucher.PNG]









		Voucher payment
	[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\voucherpayment.PNG]
	Mix
	User enables to mix payment which in a single receipt and pay differently.
	[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\cash1.PNG]


3.3	Sales Order


Description:
Xilnex enable user to create and preview sales order record.
How to Use:
Create Sales Order
Step 1		Select Sales 
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\sales.PNG]

Step 2	Press on Sales Order function
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\salesorder.PNG]

Step 3	Select Sales Person Name and Date
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\salesordermenu.PNG]

Step 4		Press Find Item
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\finditem2.PNG]

Step 5		Select item 
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\select.PNG]

Step 6		Tick on the selected item and press on confirm
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\confirm.PNG]

Step 7		Fill up the information require on the hidden content
		Press on 
		[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\hiddenmenu.PNG]
Hidden content will appear user able to fill up the information on the hidden content. Once complete, User can press on the same button to hide the content
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\hiddenmenucontent.PNG]

Step 8		Select client
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\client.PNG]

Step 9		Press save
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\save.PNG]

Step 10	Confirm the sales order if satisfy with the order 
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\confirminvoice.PNG]
Continues incomplete sales order
Step 1	User requires either do pay, post to sales, or express complete the sales order
	Pay
`	[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\pay.PNG]
	Insert the amount that client paid and reduce the balance or direct clear all the balance to complete the payment
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\payment1.PNG]
Post to Sales, generate sales invoice and confirm the sales invoice to save the transaction. After that user can either do pay or delivery the items
	[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\pos.PNG]
	Express complete, force to complete the sales
	[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\expresscomplete.PNG]

Sales Order (Cancelled)
In order to cancel the completed sales order, users able to press on cancel to delete the record 
[image: C:\Users\xilnex\Desktop\cancel.PNG]












3.4	Sales Return


Description:
Xilnex enable user to deal with their client while their client is return purchased item and requested for refund. Sales return enable to help user record their client item return record and item refund.
How to Use:
Step 1		Select Sales 
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\sales.PNG]

Step 2	Press on Sales Return function
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\salesreturn.PNG]

Step 3	Insert invoice number
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\receipt.PNG]

Step 4	Find item
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\finditem3.PNG]

Step 5		Select item 
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\select.PNG]

Step 6		Tick on the selected item and press on confirm
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\confirm.PNG]
Step 7		Fill up the information require on the hidden content
		Press on 
		[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\hiddenmenu.PNG]
Hidden content will appear user able to fill up the information on the hidden content. Once complete, User can press on the same button to hide the content
 [image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\hiddenmenucontent1.PNG]

Step 8		Select client
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\client.PNG]

Step 9		Press save
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\save.PNG]





	3.5	Quotation


Description:
Xilnex enable user to create a quotation for their client.
How to Use:
Create Quotation
Step 1		Select Sales 
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\sales.PNG]

Step 2	Press on Quotation function
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\quotation.PNG]

Step 3	Press New
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\new.PNG]

Step 4	Select Sales person, Date, Expiry Date 
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\qmenu.PNG]

Step 5	Find item
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\finditem3.PNG]

Step 6		Select item 
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\select.PNG]

Step 7		Tick on the selected item and press on confirm
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\confirm.PNG]
Step 8		Fill up the information require on the hidden content
		Press on 
		[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\hiddenmenu.PNG]
Hidden content will appear user able to fill up the information on the hidden content. Once complete, User can press on the same button to hide the content
 [image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\hiddenmenucontent1.PNG]

Step 9		Select client
 [image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\client1.PNG]

Step 10		Press save
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\save.PNG]




Step 11	Confirm if satisfy with the quotation
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\confirminvoice.PNG]

Quotation (Cancelled)
In order to cancel the completed quotation, users able to press on cancel to delete the record 
[image: C:\Users\xilnex\Desktop\cancel1.PNG]

3.6	Sales Service


Description:
How to Use:
Create Quotation
Step 1		Select Sales 
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\sales.PNG]
Step 2	Press on Quotation function


3.7	Report Printing



How to Use:
Create Quotation
Step 1		Select Sales 
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\sales.PNG]
Step 2	Press on Quotation function













3.8	Price Checker


Description:
Xilnex enable user to check the price schema of the item and define the price loaded is updated or not
How to Use:
Create Quotation
Step 1		Select Sales 
[image: C:\Users\xilnex\Desktop\Xilnex EndUserDoc\Sales\img\sales.PNG]

Step 2	Press on Price Checker function
[image: C:\Users\xilnex\Desktop\price.PNG]

Step 3	There have two ways to insert selected item into Price Checker
Scan or insert the item code into the prepared column
[image: C:\Users\xilnex\Desktop\pricechecker.PNG]
Or Press on the Icon at the right side and select the item
[image: C:\Users\xilnex\Desktop\pricechecker.PNG]
	Double click on the item wish to select
[image: ]Double Click


Step 4		Select Outlet and Last Sync Duration
[image: C:\Users\xilnex\Desktop\menu.PNG]









Step 5		The price schema of the selected item is displayed
[image: C:\Users\xilnex\Desktop\side.PNG]

Step 6		The Sync status of every site
[image: C:\Users\xilnex\Desktop\side1.PNG]
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